
0

User Manual
Please read the instruction carefully before installation and use



1

Catalogue
1.Safety Precautions………………………………2-5

2.Product parameters…………………………………6

3.Spare Parts List……………………………………7

4.Machine Installation……………………………8-20

5.Inner Components………………………………20-22

6.How to play…………………………………………22

7.Game Setup………………………………………22-26

8.Game Play………………………………………27-31

9.Troubleshooting Guide………………………32-33

10.Wearing Parts list………………………34-41

11.Caution & Warning Stickers……………………42

12.Wiring Diagram……………………………………43



2



3



4



5



6

2.Product Parameters

Size：D2432mm*W1030mm*H2565mm

Weight： 300kg

Voltage： 220V Frequency：50Hz-60Hz

Power：540W-600W

Summary:
AllSTARS BASKETBALL is an arcade game in which players attempt to score a basket for

target scores. Additionally, with a 65inches large LED screen, players experience with

celebration components, game prompts and ranking.

Light Marquee

Ticket Drawer

Start Button

65inch Screen

Light Acrylic

Select Button

Block board

Coin Mech

Speaker
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3. Spare Parts List

Parts Name Quantity Remarks

User Manual 1

AC Power line 1

Key 2

Screw Several

Basketball 10

Ball pump 1

Gas needle 1
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4. Machine Installation

1、Complete package, remove carefully the machine from the pallet.

2、Remove the baffle acrylic (4 screws on the left and right);

1、Remove the screws
on both sides.
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4、Remove the light box and wooden plate (2 screws on the left and right, 4 screws
on the front).

2、Remove the light box and
wooden plate.

1、Remove the screws.

1、Remove the rubber posts.

2 、 Plug the connector
into the hole.

3、Tighten the screws on
both sides.

3. Remove the rubber posts (2 on the left and right) that fix the upper side plate,
and screw them straight. Pay attention to insert the light connector into the hole
first;
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5、Take out the screws and rubber posts that fix the side panels.

Take out screws on both sides.

screws rubber post

6、Remove the screws (4 on each side) that fix the console, and slowly
move out the entire console

1、Take out screws on both sides.
丝

2、move out the entire console.
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8.1、Loosen screw C, and then take out the screws that fix the corner brace.
(2 screws on the left and right)

7、Remove the cross bar (2 screws on the left and right), rotate it 180 degrees
horizontally and install it on the outer end.

remove cross bar

1、Remove the
screws

Install the cross bar at
the outer end

2、Tighten the
screws

1、Loosen screw C,
pay attention not to
take out, only loosen.

2、Take out the screws that
fix the corner brace.



12

8.2、Rotate the platform down.（Parallel to platform steel pipe）, re-fix the
left and right corner hardware, and then tighten the screws on the side steel
pipes (4 on each side).

1、rotating

Parallel to platform steel .
pipe

2、Tight screws

3、Tight screws

9.1、Straighten the door panel, the support bar is placed at the joint, and
tighten the screws from the outside (2 on each side).

Tighten the screws
from the outside

Straighten

support bar

1 2

3
4
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10、Take out the iron chain and hang it under the basket.(Note that the
opening of the metal buckle faces outward)

the opening of the metal
buckle faces outward.

9.2、Fix the platform board with 4 pcs M8 small flat head hexagon socket
screws and washers in total.

Lock nut fixed
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11、Install two square acrylics on the left and right, 3 screws and washers
for each.

12、Install the baffle glass, with the blue sticker facing the player, the screws
are installed from the outside, and the inside is equipped with locknuts and
washers (two on each side); do not tighten the screws.

Tighten the screws
and washers.

the inside is equipped with
locknuts and washers.

the screws are installed
from the outside
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13.1、Install the console, with 2 pcs M6 screws on the left and right, 3 pcs
M5 screws on the left and right; M6 screws on the outside of the door, and
M5 screws on the inside of the door behind the console. Note that there are
light connectors on the sides of the door panels on both sides, which must
be inserted into the console first. After installing the console, tighten the
fixing screws of the baffle glass.

Lock M6
screw

Lock M5
screw
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3

4

5

6

14.1、Install the wooden plate behind the console, and lock it with M8
small flat-head hexagon screws and washers, a total of 8 pieces.

7、Left light wiring connector 8、Right light wiring connector

13.2After installing the console, open the left and right doors, plug connector 1
, 2, and 3, 4, 5, 6, 7, and 8 connector。

Small flat head hexagon
socket screw.

washers

Tighten 8 screws

1、Camera USB

2.VGA
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1、Remove the screws

15、First take out the 12 screws (6 on the left and right) that fix the screen
frame.

1

2

14.2、Open the front door of the console, take out two speakers from the coin
box, and install them on the wooden board behind the console. (Note that the
connector of the speakers must pass through the wooden board).Connect the
two speaker connector 1, 2 under the cabinet.

Left and right speakers

Install the left and right speakers,
tighten the screws。
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17、Install F-shaped hardware on both sides of the light box, with 1 screw on

each side.

F-shaped hardware

Tighten the screws

16、Adjust the buckle mode of the labor-saving wrench (as shown above). Turn
the wrench clockwise to raise the screen to the specified position. tighten the 12
screws that fix the screen frame.

2、After the holes are aligned,
stop lifting.
tighten the 12 screws that fix
the screen frame.

1、Turn the wrench clockwise
to raise the screen.

The buckle setting of the
labor-saving wrench.

Raise

Fall
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8
7

1
2

3
4

5 6

18、Fix the light box on the top of the screen with a total of 8 screws. Connect t
he 9 \ 10\11\12\13\14 wiring connector after connecting to the screen。

9

10

11

12
13

14

19、Hold the buckles on the left and right sides of the shelf,and push inwards at
The same time, then gently lower the shelf.
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5. Inner Components

1、Screen components

Basket up sensor

Basket down sensor

20、complete.

Side sensor Side sensor

Basketball transmitter
sensor board (UP)

Basketball receiver
sensor board (UP)

Basketball receiver
sensor board (down)

Basketball transmitter
sensor board (down)
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2、Main components inside the control console

Fan

IO board

Amplifier board

Host computer

Power supply

Power switchFuse

Adapter

Fuse

Coin meter

Service button

Ticket meter

Test button

Ticket Dispenser

Coin box

Speaker
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3、Components under the playfield

6. How to play

1、Insert coin, choose play mode.

2、Make the shot according to game prompts.

3、Win tickets according to scores.

7. Game Setup
1. Press SERVICE button to enter the game setting menu as shown

in the below picture.
A )“Demo volume”：This setting is set to the machine volume in the demo mode

Value Range:0-100 Default:50

B )“Game volume”：This setting is set to the machine volume in the play mode

Value Range:0-100 Default:100

C ）“coin assignments”：Coins-per-Plays 。

Baffle down sensor Baffle up sensor

Block board motor

Baffle board
Pulley
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1 CREDIT COIN: Value Range:0-10 Default:3

2 CREDIT COIN: Value Range:0-11 Default:5

D) “Points per ticket” If the prize mode is selected as lottery, when

the game is over, the number of tickets the player will get which will

be calculated based on the player's score divided by the current set value.

The default is 50 points for a ticket, which can be set from 0 to 60. When

set to 0, no ticket payout;

Value Range:0-500 Default:50

E) Game setting：Set the goal score, hit rate, and difficulty of the game

in three modes: easy, hard, crazy.Set the game time and game difficulty.

>>Game time

Single:

LEVEL 1 Value Range:30s-60s Default:40s

LEVEL 2 Value Range:30s-60s Default:40s

LEVEL 3 Value Range:30s-60s Default:40s

LEVEL 4 Value Range:30s-60s Default:40s

Multiplayer:

ROUND 1 Value Range:30s-60s Default:40s

ROUND 2 Value Range:30s-60s Default:40s

ROUND 3 Value Range:30s-60s Default:40s

>>Game Difficulty

EASY:

LEVEL 1 TARGET SCORE Value Range:5-500 Default:20

LEVEL 2 HIT RATE Value Range:5%-500% Default:20%

LEVEL 3 DIFFICULTY Value Range:1-15 Default:1

LEVEL 4 TARGET SCORE Value Range:5-5000 Default:580

HARD:

LEVEL 1 TARGET SCORE Value Range:5-500 Default:50

LEVEL 2 HIT RATE Value Range:5%-500% Default:30%

LEVEL 3 DIFFICULTY Value Range:1-15 Default:2

LEVEL 4 TARGET SCORE Value Range:5-5000 Default:1800

CRAZY:

LEVEL 1 TARGET SCORE Value Range:5-500 Default:200

LEVEL 2 HIT RATE Value Range:5%-500% Default:70%

LEVEL 3 DIFFICULTY Value Range:1-15 Default:4

LEVEL 4 TARGET SCORE Value Range:5-5000 Default:2600
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F) “Current Plays” The current revenue of the machine can be cleared.

G)“Total Plays” The total revenue of the machine will not be cleared.

H)“Total tickets” Total number of payout tickets of the machine.

I)“Update from USB” Insert the USB into the computer, and then press

the “Test button” to start updating the game. The update of the game

will jump to a screen with a progress bar. If the game update is successful,

it will automatically restart. (Note that DON’T power off or move the

USB during the update process). After the update is completed, you can

pull out the USB.

J） “Internet update” Connect to internet for updating.

K)“I/O test” Enter hardware test screen.

L） “Clear current books” Clear the current statistics of the machine

(number of payout tickets, number of credits)

M） “Clear ranking” Clean the current ranking data (re-ranking)

N）“QR code login” You can choose "ON or OFF". When the setting is "ON",

the QR code login will appear when the game starts.

O) “Competition rankings waiting”: when the option is set to (off), the

ranking will automatically exit after 30 seconds, and when the option is

set to (on), the ranking screen will stay constantly. Press the start

button or select button to exit the ranking screen.

P)1 minute goals reward mode:When you set to ON, it will directly enter

the 1 minute Goals mode after the instrell coin to started,when you set

to OFF, it will return to the normal mode

Q)1 minute goals reward:Set how many balls the player hits within 1 minute

and get rewards。

Value Range:10-150 Default:10

R)“Default setting” Restore to factory settings

S)“Exit without save” Cancel setting and exit.

T)“Exit with save” Save setting and exit.
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Press the SERVICE button to move the blue mark up and down, press the TEST

button to confirm.

2. I/O test

Enter the I/O test interface, press any hardware that needs to be tested

(such as START button, SERVICE button, TEST button), the corresponding

hardware status on the screen will turn red ON, and release it will turn

back to white OFF. If the button is pressed, the corresponding status on

MAIN MENU Value Range Default

DEMO VOLUME 0-100 50

GAME VOLUME 0-100 100

1 CREDIT COIN 0-10 3

2 CREDIT COIN 0-11 5

POINTS PER TICKET 0-500 50

1 MINUTE GOALS REWARD 10-150 10

GAME SETTINGS Value Range Default

Single

LEVEL 1 30s-60s 40s

LEVEL 2 30s-60s 40s

LEVEL 3 30s-60s 40s

LEVEL 4 30s-60s 40s

multiplayer

ROUND 1 30s-60s 40s

ROUND 2 30s-60s 40s

ROUND 3 30s-60s 40s

EASY

LEVEL 1 TARGET SCORE 5 — 500 20

LEVEL 2 HIT RATE 5% — 100% 20%

LEVEL 3 DIFFICULTY 1 — 15 1

LEVEL 4 TARGET SCORE 5 — 5000 580

HARD

LEVEL 1 TARGET SCORE 5 — 1000 50

LEVEL 2 HIT RATE 5% — 100% 30%

LEVEL 3 DIFFICULTY 1 — 15 2

LEVEL 4 TARGET SCORE 5 — 5000 1800

CRAZY

LEVEL 1 TARGET SCORE 5 — 1500 200

LEVEL 2 HIT RATE 5% — 100% 70%

LEVEL 3 DIFFICULTY 1 — 15 4

LEVEL 4 TARGET SCORE 5 — 5000 2600
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the screen will not change. It means that the corresponding hardware is

faulty. Press the SERVICE button and TEST button at the same time to exit

the I/O test.

Note:

Hit sensor: Shoot the ball or block the hit sensor area. When the ball

passes through the area, it will turn to red ON.

Baffle test: After entering the baffle test, press Start button to rise

the baffle, and the status of baffle up sensor turns to red ON;

Press Select button to descend the baffle. At this time, the status of

baffle down sensor turns to red ON;

Main Menu I/O testGAME SETTING
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8. Game Play

1. After the hardware check is completed, the game starts loading, then the

game enter demo mode.

2. Insert coin, press the START button to start the game. Player chooses to

scan and log in by scanning the QR code. Or press the START button to skip

login; and then press the START button to take a photo.

Scan QR code to log in Take a player portrait
3. Single player
Players choose single player, and then choose the difficulty of the game. Press

the START button to start playing.

Choose single player Choose the difficulty
3.1.The game screens of 4 missions as shown below:
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Mission 1: Reach the target score to pass the game.

Mission 2: Reach the target hit rate to pass the game.

Mission 3: Continuous shooting, when the point is full, you can get a medal.

Mission 4: Reach the target score to pass the game.

Mission 1 Mission 2 Mission 3 Mission 4

3.2. The challenge is successful, enter the next mission of the game. After the

game is over, score rankings.

score rankings
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start the game

4. 1 minute goals reward mode

5.PK Mode

Choose 1 minute goals

Total ScoreStart PK

Choose PK Mode Waiting for playes PK item

Score rankings
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6. Multi-player PK
players select Multi-player game mode at the same time, press the start button,

and wait for players to join.Choose three competition items and press the start

button to start the game. The winner is the best of three games.

PK mode

3-Point shot：The player who gets the most 3 points wins!

PK：The game start energy each half, fast goal growth energy surpasses the

other side to win!

Combo：The player with the highest number of combo wins!

Hit rate：Throw 100 balls, the player with the highest hit rate wins!

Total shot：The player who throws the most balls wins!

Total score：The player with the highest score wins

Multi-player PK Waiting for playes PK item

Start PK Total Score Score rankings
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7.Single Practice

8. Sweet Mode

Total Score

Choose Single Practice start the game Total Score

Choose Sweet Mode start the game
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9. Troubleshooting guide

SYMPTOM POSSIBLE CAUSES / ACTIONS

A. Host computer doesn’t work
Check host computer has power and if the fuse

blowout.

B. No sounds

1、Check for audio cable communication on

host computer,

Check for amplifier board power,

Check potentiometer is working.

2、Check connection is ok

Check the speaker is ok.

C. Cannot start the game
Check START button is ok

Check connection is ok

Check I/O board is working

D. No signal
Check connection is ok or host computer is

working.

E. Side sensor error

1、Check communication connector on side

sensor. Or sensor is blocked by something.

2 、 A failure of this sensor will be

reflected as an error.

F. Baffle down sensor error

1、Check communication connector on baffle

down sensor. Or sensor is blocked by

something.

2 、 A failure of this sensor will be

reflected as an error.

G. Baffle up sensor error

1、Check communication connector on baffle

up sensor. Or sensor is blocked by something.

2 、 A failure of this sensor will be

reflected as an error.

H. Basket down sensor error

1、Check communication connector on basket

down sensor. Or sensor is blocked by

something.

2 、 A failure of this sensor will be

reflected as an error.

I. Basket up sensor error

1、Check communication connector on basket

up sensor. Or sensor is blocked by something.

2 、 A failure of this sensor will be

reflected as an error.

J. Baffle motor error
1、Check communication connector on baffle

motor or if motor is working.

2、Check communication connector on basket
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up/down sensor.

K. I/O board disconnected,

please check

Check communication connector on I/O

board.

L. Coin Tech error

1、Check coin mech switch is ok

Check communication connector on coin

mech.

2、Check I/O board is working.

3、Check coin mech ID-switch setting, as

ON status
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10.Wearing Parts list

412

1 3

14

2

9

7

8

5

6

15

16

10 11
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17

36

18

19

21

22

35

23 24 25

20

38

42

43

47
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Allstars Basketball-----Wearing Parts list

No. Parts code Picture Description Qty per
machine

1 1.SL.YZ.0146 Ball 10

2 1.DZ.DQ.0295 Baffle sensor 2

3 1.DZ.DQ.0377 Basket sensor 2

4 1.DZ.KG.2112 Start Button ,
Select Button 1 each

5 2.XB.ET.0095 Basketball transmitter
board (UP) 1

6 2.XB.ET.0096 Basketball transmitter
board (down) 1

7 2.XB.ET.0097 Basketball receiver board
(Down) 1

8 2.XB.ET.0098 Basketball receiver board
(UP) 1

9 1.DZ.QT.0041 3A Fuse 1

10 1.DZ.QT.0050 5A Fuse 2

11 1.DZ.QT.0052 7.5A Fuse 1
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12 1.DZ.FS.2002
Fan

12*12/220-240V-50/60H
z

1

13 2.XB.ET.0011 IO board 1

14 1.DZ.XB.0155 AMP 1

15 2.ZJ.YZ.0064 Computer host 1

16 9.DZ.DJ.0026 Baffle motor 1

17 1.DZ.DY.0133 Adapter 1

18 1.TZ.ET.0840 control panel acrylic 1

19 1.WJ.YZ.0211 Basketball hoop 1

20 1.WJ.LS.4140 Basket Iron chain 1

21 1.WJ.LS.4138 Net hook(1set is 8pcs) 8
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22 1.WJ.LS.4139 Net lock(1set is 8pcs) 8

23 1.DZ.LE.0387 12V LED light inner circle
(24PCS) 1

24 1.DZ.LE.0387 12V LED light middle
circle(64PCS) 1

25 1.DZ.LE.0387 12V LED light outer ring
(100PCS)

1

26 1.DZ.LE.0063 Side light(Up)135cm 2

27 1.DZ.LE.0063 Side light(Down)210cm 2

28 1.DZ.LE.0063 control panel light 95cm 1

29 1.DZ.LE.0219 control panel wirte light 1

30 1.DZ.LE.0387 12V control button LED
light （35PCS）

2

31 1.DZ.LE.0315 control door(left) LED
light 30cm 1

32 1.DZ.LE.0315 control speaker(right)
LED light 55cm 1

33 1.DZ.LE.0387
12V control

speaker(right) LED light
（ 32PCS）

1

34 1.DZ.LE.0063 Baffle LED light 50cm 1

35 1.DZ.XB.0146 XH-M643 AMP 1



39

36 1.DZ.LB.0064 4inch Speaker 2

37 1.DZ.LB.0065 6.5inch Speaker QY0601A 1

38 1.DZ.DY.0145 Power supply 1

39 1.DZ.DQ.0287 Ticket Dispenser 1

40 1.DZ.DQ.0371 camera 1

41 1.DZ.DY.0135 IEC Mains inlet(250V) 1

42 1.DZ.KG.1005 Main Power swirch
220V

1

43 1.DZ.DQ.0291 Main fuse holder 1

44 1.DZ.KG.2001 TEST Button(red) 2

45 1.DZ.DQ.0394 ticket counter 1

46 1.DZ.DQ.0394 coin counter 1
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47 1.DZ.DQ.0397 5A Main Fuse 1

48 1.WJ.S.2008 6019 Key 1

49 1.WJ.S.2010 6178 Key 1

50 5.FL.0060 Key Ring 1

51 1.SL.QT.0016 Ticket bin (yellow) 1

52 1.WJ.S.1010 6019door lock 2

53 1.WJ.S.1029 6178door lock 1

54 1.XC.QT.0170 1.5m power plug(UK) 1

55 5.FL.0075 Ball Pump 1

56 5.SD.0138 labor-saving wrench 1

57 1.XC.QT.0135 Network cable 1

58 5.DD.0062 8-port router and power
adapter

1

59 5.DD.0061 4-port router and power
adapter

1

60 1.TZ.ET.0843 Superwing Mark 1
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61 1.TZ.ET.0842 220V Mark 1

62 2.TZ.ET.0515 Sticker V03
1

63 2.TZ.ET.0516
Warning sticker(Small)

1

64 9.SM.ET.0068 User Manual 1
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11.Caution
&

Warning
Stickers
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12.Wiring Diagram
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